








MAKING A CLAIM

You must give Amicus details of any claim as soon as possible.

You can telephone us on: 01206 731 998

We will be able to take details of your claim but we will not
be able to tell you whether we can cover your claim. Lines are
open 24 hours a day, 365 days a year. Calls may be recorded.
Alternatively you can email: marine@amicuslegal.co.uk

Or write to:

The Claims Department,

Amicus Legal Limited,

The Old Exchange, 64 West Stockwell Street,
Colchester CO1 1HE

HOW TO MAKE A COMPLAINT

Amicus and DAS are committed to providing a first-class
service at all times. A copy of the internal complaint-
handling procedure for Amicus and DAS is available on
request. If you wish to complain, please write first to:

The Operations Manager,

Amicus Legal Limited,

The Old Exchange, 64 West Stockwell Street,
Colchester CO1 1HE

Telephone: 01206 731 998

If the complaint is not resolved to your satisfaction, then
you can refer the matter to the DAS Customer Relations
Department at their Head and Registered office shown below:

DAS Legal Expenses Insurance Company Limited,
DAS House, Quay Side, Temple Back,
Bristol BS1 6NH

Alternatively you can telephone DAS on 0117 934 0066 or
email DAS at customerrelations@das.co.uk

If you are still unhappy with our response, you have the right
to ask the Financial Ombudsman Service to review your case.
This will not affect your rights to take legal action.
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DAS is covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation from
the scheme if DAS cannot meet its obligations. This will be
dependent on the type of business and the circumstances

of the claim. You can get more information about the
compensation scheme arrangements from the FSCS website,
www.fscs.org.uk

Amicus Legal Limited and DAS Legal Expenses
Insurance Company Limited are authorised and regulated
by the Financial Services Authority.

MARINE ASSISTANCE

If your boat becomes unseaworthy due to an accident

or breakdown (while in UK territorial waters), this service

will ensure that an approved contractor, marine engineer or
chandler comes to your aid. We will also pass a message to
family or friends. Any charges will be your responsibility.

HOW TO ARRANGE COVER

Simply pay the premium (plus tax) that your insurance
adviser tells you to.
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Amicus Legal Limited
The Old Exchange

64 West Stockwell Street
Colchester

CO1 1HE

0 01206 731 998
° 01206 366 501
e marine@amicuslegal.co.uk

@ www.amicuslegal.co.uk
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Agent’s address




